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An Empirical Analysis of Satisfaction and Influencing Factors of Leisure Agri-

culture in Yantai City

MA Xiaofan', WANG Chengguo', CHEN Xiaofeng', LI Kezhen’, WANG Baichuan', SUI Haolin"*

(1. Yantai Academy, China Agricultural University, Yantai 264670; 2. School of Ocean, Yantai University, Yantai
264005, China)

Abstract: Leisure agriculture, a new cross industry combined tourism and agriculture, has developed rapid in Chi-
na. Enhance the customer satisfaction is an important way to strengthen the competitiveness of the industry. In order
to promote the development of leisure agriculture, the questionnaire survey and the classification method were used
to carry out research and analyze the leisure agriculture in Yantai area, and to explore the key factors of tourists' sat-
isfaction with leisure agriculture. The study showed that the direct perceived quality during the tour, the indirect per-
ceived value after the tour, the preference of the tourists and the surrounding environment were the main factors af-
fecting the satisfaction of the leisure agriculture. On this basis, qualitative suggestions related to improve the tourist
satisfaction on leisure agriculture were put forward.
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